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3AKOH CAHKT-TIETEPBYPIA

O coumnanbHOM o6cnyxuBaHuu HaceneHus B CaHkT-NeTtepOypre
(c n3meHeHnaMKM Ha 19 nekabpst 2018 roga)

[ OKyMEHT C N3MEHEHNAMW, BHECEHHBIMM:

3akoHom CaHkT-lNetepbypra ot 15 umoHa 2016 roga N 342-60 (OdmumanbHbin cant AgmuHucTtpauum CaHkT-
Metepbypra www.gov.spb.ru/norm_baza/npa, 16.06.2016) (0 nopsake BCTYMNeHUs B cuiy cM. cTatbto 2 3akoHa CaHKT-
MeTepbypra ot 15 utoHst 2016 roga N 342-60);

3akoHom CaHkT-lNetepbypra ot 28 uoHa 2018 roga N 401-82 (OdwmumansHbin cant AgmuHucTpaumm CaHkT-
MeTepbypra www.gov.spb.ru/norm_baza/npa, 02.07.2018);

3akoHom CaHkT-lNerepbypra ot 19 pekabps 2018 roga N 787-172 (OdwmumanbHbii cant AgMuHuctpauum CaHkT-
MeTepbypra www.gov.spb.ru/norm_baza/npa, 20.12.2018).

MpuHAT

3akoHogaternbHbivM CobpaHnem
CaHkr-leTepbypra

24 pnexkabps 2014 roga

Hactoawmn 3akoH Cakr-letepbypra B cootBercTBuM ¢ PepepanbHbiM 3akoHOM "OB6 OCHOBax coumarnbHOro
obcnyxuBanus rpaxgaH B Poccuiickon ®Pepepaumn” (oanee - PepepanbHblii 3aKOH)  Perynupyetr  oTaerbHble
OTHOLLEHMS, BO3HMKaKOLWME B cdepe coumanbHoro obcnyxuBaHua Hacenenuss B Cadkr-llerepbypre, B uensix
yOOBNETBOpeHMs noTpebGHocTer HaceneHuss B CaHkT-Ilerepbypre B [OCTYNHOM W Ka4eCTBEHHOM COLManbHOM
obcnyXmBaHuu.

CtaTtbsi 1. OCHOBHbIE NMOHATUA U TePMUHDbI
1. ina uenen HacTosLero 3akoHa CaHKT—I'IeTep6ypra Mcnonb3yrTCcA cnegytowme OCHOBHbIE MOHATUA U TEPMUHbI:

MOCTaBLUMK CoLMarnbHbIX YCIYT - OpUaNYECKoe NNLO HE3aBMCUMO OT Ero opraHu3aLMOHHO-NPaBoBOW hopMbI U (UrK)
VMHOMBUAOYanbHbIA NpeanpyHMMaTEeNb, OCYLLIECTBISOLWME coLmanbHoe o0CnyKnBaHne HaceneHust Ha TeppuTopun CaHkT-
MeTepbypra;

opraHuM3auuM coumanbHoro obCryKMBaHUSl HaceneHust - opraHv3auuM couuanibHoro o6CHyXXMBaHUA HaceneHus
CaHkT-lNetepbypra, HerocyaapcTBeHHbIe (KOMMEPYECK/E U HEKOMMEPYECKME) OpraHn3aLMm CoLMarnbHOro 0GCnyXnBaHms
HaceneHusi, B TOM 4uCMe couMaribHO OpPUEHTUPOBAHHbIE HEKOMMEpPYECKMe opraHusauuu, npeaocTaBnsiowme
couuanbHble YCIyru U OCYLLIECTBNSAIOLLME CBOK AeATeNbHOCTb Ha Tepputopun CaHkT-lNeTepbypra;

opraHusauum coumanbHoro obcnyxuBaHus HaceneHuss CaHkT-lleTepOypra - rocyaapCTBEHHblE YYpeXaeHUs
coumanbHoro o6Cny»K1BaHWSl HacereHus, Haxoaswmecs B BEAEHUN UCNOMHUTENbHBIX OpraHoOB rocyAapCTBEHHOW BnacTu
CaHkr-lNeTepbypra;

rpaxxgaHvH 6e3 onpedeneHHOro MecTa XUTENbCTBa - rpaxgaHuH Poccuiickon depepauunn, He MMEKOLLMRA
perycTpaummM Mno MeCTy XUTeNbCTBa MNM Mo MecTy npebbiBaHus B Poccuiickon depepaumm U He MMEOLWMA Ha
TeppuTopun Poccuiickon defepauum XKAMoro MOMeELLEHUsT (JONM B XKMITOM MOMELLLEHUM) HA MpaBe COOCTBEHHOCTM,
XKMINOro NoMeELLIEHMS MO 4OroBopam Harma (nogHanma), coumanbHoro HaiMa, 6e3B03Me3aHOr0 Nonb30BaHKS.

(ABG3aL gononHuTenbHO BKItoYeH ¢ 27 noHa 2016 roga 3akoHom CankT-lMetepbypra ot 15 moHa 2016 roga N 342-
60)

2. TepmyHbl 1 NOHATKSA, MCNonb3yemMble B HacToswem 3akoHe CankT-lNerepbypra, He ykasaHHble B HaCTOsLLEN
cTaTbe, MPUMEHSIOTCA B 3Ha4yeHusix, onpegerneHHbix PenepanbHbIM 3aKOHOM, 3akKoOHOLATENbLCTBOM Poccuiickon
depepaumm n 3akoHogatenscTeom CaHkT-lNeTepbypra B cdepe coumanbHOro 0bCnyXmBaHNs HaceneHus.

Crtatba 2. lNonHomoumna 3akoHoaaTenbHoro Cob6paHusa CaHkT-leTepbypra B cchepe coumanbHOro
obcnyxuBaHua HaceneHus B CaHkTt-lleTepOypre
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K nonHomoumsim 3akoHoaaTtenbHoro CobpaHusa CaHkT-MNeTtepbypra B cdepe coumanbHOro 06¢nyxmBaHns HaceneHus
B CaHkT-lNeTepbypre oTHoCATCS:

1) npuHaTne 3akoHoB CaHkT-IeTepbypra B cdepe coumanbHoro obcnyxuBaHust HaceneHws B CaHkT-IeTepbypre,
yCTaHaBMNMBaLLMX:

nepeyeHb coLuanbHbIX YCNyr, NpeqocTaBnsaeMblX NocTaBLLMKaMU coumanbHbix yenyr B CaHkT-INeTepbypre;
HOMEHKNaTypy opraHu3aLuii colmanbHoro obenyxmBaHus HaceneHuss CaHkT-lNeTepOypra;

OOMOSNHUTENBHBIE KaTeropum rpaxaaH, KOTopbiM couuwanbHble ycnyrm B CaHkT-llerepbypre npegocTaBnsioTcs
6ecnnaTHo;

npeaenbHyo BENUYMHY cpedHedyLleBoro AoxXoda Arlsi NpenocTaBneHust coumanbHblx yenyr B CaHkr-lletepbypre
6ecnnaTHo;

2) ocyLlecTBMneHne KOHTPONsi 3a ucnonHeHnem 3akoHoB CaHkT-lleTepOypra B cdpepe coumansHoOro obcnyxmBaHus
HaceneHus B CaHkT-lleTepbypre;

3) WHble NomHOMOYUsI, NpenycMoTpeHHble PedepanbHbIM 3aKOHOM U ApYrMMU doefeparnbHbIMU 3aKoHaMKn B cdpepe
coumanbHOro 06cnyXmBaHWs HaceneHus.

Cratbs 3. lNonHomouuns NpaButenbctBa CaHkT-NeTepOypra B cchepe coumnanbLHOro
obcnyxuBaHua HaceneHus B CaHkT-lletepOypre

K nonHomoumam lNpasutenbctBa CankT-leTepbypra B cdepe couunanbHoro obenyxuBaHmsa HaceneHus B CaHkT-
MeTepbypre oTHOCATCS:

1) opraHusauusi coumanbHoro obcnyxvBaHua B CaHkT-lNerepbypre B npegenax MOMHOMOYMIA, YCTAHOBIEHHbIX
depfepanbHbIM 3aKOHOM;

2) onpegeneHve WCMOMHUTENbHBIX OpraHoB rocydapcTBeHHon Bnactu Cadkr-lNerepbypra, peanusyoLmx
MOMHOMOYMS  YMOMHOMOYEHHOrO OpraHa rocygapcTBeHHo Bnactu Cadkr-letepbypra B cdepe coumanbHOro
obcnyXmBaHWs HaceneHus (ganee - ynonHomouveHHbln opraH CaHkT-lNeTepbypra), a Takke opraHnsauum, HaxogsLwencs B
BeJeHUn ynoriHomoveHHoro opraHa CaHkT-IerepOypra, KOTOpOW MpegoCcTaBneHbl MOMIHOMOYMS Ha MpU3HaHWe rpaxgaH
HY>XOalLWUMnMcs B couuarnbHOM OBCIYXXMBaHWM U COCTaBfeHWe WHAMBMAYArNbHOW MNporpaMmbl MPegoCTaBreHns
coumanbHbIX YCNyr (Aanee - ynofHOMOYeHHas opraHusauus), B COOTBeTCTBUM ¢ PegeparnbHbIM 3aKOHOM;

(MyHkT B pemakumn, BBeaeHHoW B aencteue ¢ 31 gekabpsa 2018 roga 3akoHom CaHkT-lNerepbypra ot 19 gekabps
2018 roga N 787-172. - CM. npeablgyLLyo pegakLumio)

3) koopauHauus [OEeATenbHOCTM MOCTaBLUMKOB COLMArbHbIX YCAYr, OOLWECTBEHHbIX OpraHusauuii U UHbIX
opraHv3auuii, oCyLLIECTBNALWUX AeATeNbHOCTL B cdepe coumansHoro obenyxuBaHua B CaHkT-MNeTeplypre;

4) yTBEpPXOEHNE perraMmeHTa MeXBELOMCTBEHHOIO B3aMMOLEWCTBMS UCMONTHUTENbHbLIX OPraHoB rocyAapCTBEHHOW
Bnactn CaHkr-lNetepbypra B cBA3W C peanu3aumen nonHomoumn CaHkT-lNeTtepbypra B cdepe coumanbHOro
obcnyxuBanHus Hacenenusi B CaHkT-lNetepbypre;

5) yTBEpPXKOEHME HOPMATMBOB LUTATHOM YMCIIEHHOCTU OpraHmn3aumin coumanbHOro obenyxuBaHms HaceneHust CaHkT-
Metepbypra; HOpMaTVBOB OOECMNEYEHUS] MSAMKMM WHBEHTAPEM W MIOLLAAbI0 >KUMbIX MOMELLEHWA NPy NPenocTaBreHN
coumanbHbIX YCMyr YykasaHHbIMW OpraHv3auusiMM B MONyCTaLMOHApHOM M CTauuoHapHOW ¢opMax coumanbHOro
obcnyxuBaHus;

6) yTBEPXKOEHNE HOPM MUTaHWSA B OpraHn3aumsx coumanbHOro obcnyxmeanna HaceneHus CaHkr-lNeTepbypra;

7) chopmmpoBaHMe W BeOeHne peecTpa MOCTABLUMKOB CoLManbHbIX YCIYr M perucTpa nosydvatenein coumnanbHbIX
ycnyr,

8) paspaboTka, (puHaHcoBoe oGecneveHve W peanusaums nporpamm CaxkT-MeTepbypra B cdepe coumanbHoro
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OGCJ'Iy)KVIBaHVIFl HaceneHnd, BKM4Yawwmnx B TOM 4YuUcrne Meponpudatmna no I'IpOd)I/IJ'IaKTI/IKe 00CTOATENLCTB,
O6yCJ'IOBJ'IVIBa}OLLI,VIX HY>XOaeMOCTb rpaxaaHnHa B counaribHOM OGCJ'Iy)KVIBaHVIVI;

9) yTBepxaeHWe mnopsiaka NpeaoCTaBfeHust couuanbHbIX YCRyr MOCTaBLUMKAMM coumanbHblX ycnyr B CaHkT-
MeTepbypre;

10) ycTaHOBNeHWe Nopsiaka yTBepXaeHust TapnudoB Ha coLmarnbHbIe YCITYTM Ha OCHOBaHWM Moy LU EBbIX HOPMaTVBOB
dmHaHcHpoBaHua coumanbHbix yenyr B CaHkT-INeTepbypre;

11) yTBepXaeHve nopsifika opraHM3auum ocyLLEeCTBNEHUS PErMOHaNbHOMO rocy4apCTBEHHOMO KOHTPONs (Hag3opa) B
cdepe coumanbHoro obcnyxmBaHus HaceneHus B CaHkT-lletepbypre n onpegeneHve MUCMONMHUTENbHBIX OpPraHoB
rocypapctBeHHol Bnactu CaHkT-INeTepOypra, yNoNHOMOYEHHBIX HA OCYLLLECTBIIEHNE TAKOrO KOHTPONS;

12) yTBEpKOEHME pasMepa MnnaThbl 3a NpeaocTaBreHne colmanbHbIX YCIyT U Nnopsiaka ee B3vMaHus;

13) obecnedeHne becnnaTHoro goctyna K nHdopmaum o NoCTaBLUMKaxX CoLmnanbHbIX YCAyr, NPeaocTaBnsemMbiX M1
coumanbHbIX ycnyrax, Buaax couuarbHbIX YCIyr, Cpokax, NMopsake M YCroBUsIX UX NPeLocTaBreHusl, Tapudax Ha 3Tu
ycnyru, B TOM Yncrie Yyepe3 cpeacTBa MaccoBOW MHAOPMaLIMK, BKHOYas pasMelleHre MHdopMauum Ha odmmanbHOM
canite ynorHomoveHHoro opraHa CaHkT-llerepbypra, yMNOMHOMOYEHHOW OpraHusauuMnm B MHCPOPMAaLMWOHHO-
TenekoMMyHUKaLUNOHHOM ceTun "VHTepHeT";

(MyHKkT B pepakuun, BBeaeHHon B gerictBue ¢ 31 gekabpsa 2018 roga 3akoHom CaHkT-llerepbypra oT 19 nekabps
2018 roga N 787-172. - CM. NpeabigyLLyo penakumio)

14) opraHu3aums npodeccrnoHanbHOro oby4eHnsi paboOTHUKOB MOCTaBLUMKOB COLMArbHbIX YCAYT U MOMYyYEHUss UMK
npodeccroHansHoro obpa3oBaHus 1 AOMONHUTENBHOrO NpodeccuoHansHoro obpasosaHnsa B CaHkT-INeTepbypre;

15) Be[leHVe yYeTa U OTYETHOCTU B cdepe coLmanbHoro obenyxusaHus HaceneHus B CaHkT-MeTepbypre;

16) ycTaHoBreHVWe nopsiaka peanusauum nporpamm B cdepe coumanbHoro obcnyxvBaHus HaceneHns B CaHkT-
MeTepbypre, B TOM YMCIE UHBECTULIMOHHBIX MPOrpamm;

17) opraHmsaums nogaepXkky CouMnanbHO OPUEHTMPOBAHHBIX HEKOMMEPYECKMX OpraHu3auun, GnarotBoputenem wu
[00poBONbLEB (BOSMIOHTEPOB), OCYLLECTBISALWMNX OEATENBHOCTL B cdhepe coumanbHOro obCcnyXvMBaHWUSA HaceneHusl B
CaHkr-lNeTepbypre B cOOTBETCTBMM C dhefepanbHbiMU 3akoHamu U 3akoHamu CaHkT-MNeTepOypra;

(MyHKT B pemakumn, BBeaeHHoW B gencteme ¢ 31 gekabpsa 2018 roga 3akoHom CaHkT-lMerepbypra ot 19 gekabps
2018 roga N 787-172. - CMm. npeabigyLLyo pedakumio)

18) paspaboTka U peanu3auus MEPONPUATUIA MO (HOPMUMPOBAHUIO U Pa3BUTUIO PbliHKA COLMAnbHbIX YCIyr, B TOM
yucre no pasBUTUIO HEFrOCYAAPCTBEHHbBIX OpraHN3aLuii CoLManbHOro 06CNYXUBaHUS HaceneHus:;

19) paspaboTka u anpobauunst METOAUK M TEXHOMOMMIA B cdepe coumanbHoro obcnyxumBaHust HaceneHus B CaHKT-
MeTepbypre;

20) yTBepxaeHWe rnopsiaka MeXBeOOMCTBEHHOMO B3aMMOOENCTBUS UCMONMHUTENbHBLIX OPraHoB TrOCYAapCTBEHHOM
BnacTtu CaHkT-lNeTepbypra npy NpegocTaBneHnn coumnanbHbIX YCNyr U CounanbHOro ConpoBOXKAEHMS;

21) cosgaHve YCRoBWIA [N OpraHusauMu NpoBedeHVsI HEe3aBMCKMMOM OLEHKM KadecTBa OKasaHust ycnyr
opraHv3aLusamMM coLManbHOro 06CNyXNBaHWS HaceneHus:;

22) vHble MonHomo4ust B cdepe coumanbHoro obcnyxmBaHust HaceneHus B CaHkT-MeTepbypre, npegyCcMOTPeHHbIe

depnepanbHbIM 3aKOHOM WM ApPYrMMK doedeparnbHbiMA 3aKoHaMM, €CrM 3TU MOSTHOMOYMST HE OTHECEHbl K KOMMETEHLMK
B3akoHogatenbHoro CobpaHusa CaHkT-lNeTepbypra.

Cratbs 4. lpepoctaBneHmne couunanbHoro oocnyxmsanmnsa B CaHkT-letepbypre
1. MNpaBeo Ha coumanbHoe obcnyxmsaHue B CaHkT-lNeTepbypre npegocTaBnsaeTcs:

1) rpaxkgaHam, UMEOLLMM MECTO XUTENbCTBA U MecTo npebdbiBaHus B CaHkT-lNeTepbypre, 13 uncna:

rpaxagaH Poccuiickon eaepauuu;
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WMHOCTpPaHHbIX rpaxkaaH 1 nuy, 6e3 rpaxkgaHcTBa, NOCTOAHHO NpoxmBaroLwmx B Poccuiickon Pepgepaumu;
OexeHueB.

MecTo XuTenbcTBa U MecTo npebbiBaHus rpaxaaHnHa Poccuiickon ®egepaummn, MHOCTPaHHOMO rpaxaaHuHa, nuua
0e3 rpaxpgaHcTBa, GexeHua ycTaHaBfMBAKTCA Ha OCHOBaHUWM [aHHbIX OPraHoOB PErmcTpaumMoHHOro y4yera numbo Ha
OCHOBaHWUM peLLEeHNs cyaa;

2) rpaxkgaHam 6e3 onpegeneHHoro MecTa XUTernbCcTBa.
(MyHKT B pegakuum, BBegeHHon B genctere ¢ 27 uoHs 2016 roga 3akoHom CaHkT-INetepbypra ot 15 uoHa 2016
roga N 342-60. - Cm. npeablgyLLyto peaakuuio)

2. CoumanbHble ycryrM npegocTaBnsioTcs WX nomnyyartensMm B opMe couunanbHoro obenykMBaHust Ha OoMmy, B
nonycTaLnoHapHoO 1 cTaluoHapHON dhopmax coLManbHOr0 0GCIyXUBaHUS.

3. lpaxpaHvH NpU3HAETCA HyXOalLWKMMCS B COUManbHOM OOCHYXMBaHMM B Crflyyae, €Cnu  CYLEeCTBYHOT
obcToATenbLCTBA, NPeayCcMOTpPeHHbIe B YacTu 1 ctatbn 15 ®egepanbHOro 3akoHa.

4. TpyHATME peLLeHns O MPU3HAHWUN TPaXKOAHVMHA HY>XOALWKMMCS B CoLManbHOM OOCnyxuBaHuM nvbo ob oTkase B
coumanbHOM OOCHY>XMBaHMM OCYLLLECTBMNSAETCS YMONTHOMOYEHHbIM opraHom CaHkT-IeTepbypra vnmn ynorHOMOYEHHOM
opraHusauuen B crniyyasix, onpeaenenHbix MNpaButenscteom CaHkT-lNeTepbypra.

(AG3au B pepakumm, BBegeHHon B gencTteme ¢ 31 aekabps 2018 roga 3akoHom CaHkT-lNetepbypra ot 19 nekabps
2018 roga N 787-172. - Cm. NpeabigyLLyo penakumio)

PelueHne 06 oTkase B coumanbHOM 06CIYXMBAHUN MOXET ObiTb 0OanoBaHo B CygebHOM Nopsiake.

5. CocTaBneHue 1 yTBEpXOEHNE WHOMBMAYANbHON MpOrpaMMbl MPEeAOCTaBMEHNUS TPaXKOAHMHY COUMArbHbBIX YCyr
OCYLLUECTBNSIETCA YMNOMHOMOYEHHbIM opraHoMm CaHkT-lIlerepbypra wnmM ynornHOMOYEHHOW OpraHuM3auuen B cryvasy,
onpeaeneHHbix [Npasutenscteom CaHkT-INeTepbypra.

(MyHKT B pemakumn, BBeaeHHoW B fencteue ¢ 31 aekabps 2018 roga 3akoHom CaHkT-lMerepbypra ot 19 gekabps
2018 roga N 787-172. - CMm. npeablgyLLyo pedakumio)

6. CoumanbHble ycrnyrm NpegocTaBnsAlTCA rpaXkaaHnHy Ha OCHOBaHMM AOroBopa O MpPefoCTaBfEHUN COLManbHbIX

ycnyr, 3akni4aemMoro mexay nocTtaBLUKOM couunanbHbIX YCIyr U rpaXxgaHMHOM Ui ero 3akoHHbIM npeacTtaButenem, B
Te4YeHne CyTOK C AaTbl npeacTtaBlieHuA VIH/J,VIBVID,yaJ'IbHOI7I nporpamMmbl NOCTaBLLUMKY COoUManbHbIX YCIyT.

Crtatbs 5. [lepeyeHb coumnanbHbIX YCNyr, peaocTaBseMbIX NOCTaBLMKaMU COLManbHbIX YCyr
B CaHkT-lleTepOypre

1. MNony4artensam coumanbHbIX YCAYr ¢ YY4ETOM MX MHAMBUAOYarbHbIX MOTPEOHOCTEN NPeaoCTaBnsATCA crieqyowme
BMAbI COLMANbHbIX YCNyT:

1) coumanbHO-6bITOBLIE;

2) coumanbHO-MeauLMHCKME;

3) coumanbHO-NCUXONOrMYECcKne;

4) coumanbHO-Negarornyeckue;

5) coumanbHO-TPyOBbIE;

6) coumanbHO-NPaBoBbLIE;

7) ycnyru B LENsiX MOBbILUEHWS KOMMYHWKaTVBHOTO MOTEHLMana nonyvatenen coumanbHbIX YCNyr, WMERLLmX
orpaHNYeHUst XN3HedesATENbHOCTU, B TOM YMCTe AeTel-VHBanuaos;

8) cpoyHble coumarnbHble YCnyru.
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2. TMepeyeHb coumanbHbIX YCNyr, NpPegocTaBrisieMblX MOCTaBLMKaMU coumanbHbix ycnyr B CaHkT-lleTepbypre,
YyCTaHOBIEH COrnacHO NpuroxeHuio 1 k HacTodAwemy 3akoHy CaHkT-lNeTtepbypra.

Cratbs 6. HomeHknaTypa opraHmsauum coumanbHOro oocnyxmBaHuAa HaceneHnMsa CaHkT-
MeTtepbypra

HomeHknaTtypa opraHmsauun couunanbHoro obenyxmsaHma HaceneHusa CaHkT-llerepbypra yctaHoBneHa cornacHo
NpuUnoXeHuto 2 k HacTosiwemy 3akoHy CaHkT-lleTepbypra.

Cratbs 7. [naTta 3a npeaocTaBneHne couuanbHbIX YCIyr NocTaBWMKaMmM coumanbHbIX yCnyr B
CaHkT-leTepbypre
1. CoumaneHble ycnyrn B CaHkT-lNeTepbypre npegocTaBnsaTCs NOCTaBLLMKaMU CoLManbHbIX yenyr 6ecnnartHo, Ha
YCIOBUSAX YaCTUYHOM UIK MOSTHOW onnaThbl.

2. CoumanbHble ycnyrn B ¢opMe coumnanbHOro obCrnyxmBaHua Ha OOMY, B MOMyCTaLMOHAPHOM U CTauMOHApHOW
dopmax coumansHoro obcnykuBaHms NnpegocTaBnsanTcs 6ecnnaTHo:

1) HecoBepLLIEHHONETHUM AETAM;

2) nwvuam, nocTpajaBliMM B pesynbTate 4YpesBblyaliHbIX  CUTYauWil, BOOPYXEHHbIX MEXHaLMOHamNbHbIX
(MEX3THNYECKNX) KOH(PINUKTOB;

3) poauTenam (3akOHHbIM MpPeAcTaBUTENSIM) HECOBEPLLEHHONETHNX OETEN, HAXOASAWMUXCHA B COLMANbHO OMacHOM

NOMNOXEHWM.
(MoanyHKT gononHuTenbHO BKNtoYeH ¢ 27 uoHA 2016 roga 3akoHom CaHkT-letepbypra ot 15 moHa 2016 roga N

342-60)

2_1. B cdopme coumanbHoro obcnyxmBaHus Ha AOMy, B NMOMyCTaLVMOHAPHOW U CTauMoHapHOW hopmax coumnarnbHOro
obcnyxuBaHMsa NpegocTaBnaAlTCa 6ecnnaTHoO crnegyoLwmne Buabl CoumnanbHbIX YCITyT:

couManbHO-NCUXONOrMYecKue;
coumanbHO-Neaarornyeckue;
couuanbHO-TPyaoBbIE;
coLuanbHO-NpPaBoBbIE;

YCNyrM B LENsX MOBbILEHNS KOMMYHMKAaTMBHOIO MOTEHUMana nonyyartenen couuanbHbIX YCIyr, WMEKLMX
OrpaHUYEHUsT XXU3HEAEATENBHOCTU, B TOM YUCTe AeTER-UHBaNMO0B.

(MyHKT gononHuTensHo BKoveH ¢ 27 mioHs 2016 roga 3akoHom CaHkT-lMetepbypra ot 15 mioHa 2016 roga N 342-
60)

3. CoumanbHble ycnyrm B dopme coumnanbHOro obcrnyxvBaHud Ha AOMy W B nonycTaumoHapHom dopme
coumanbHoro obcnyxuBaHusa npegocTaBnsAlTCcA OecnnaTHO, ecnu Ha JdaTty obpalleHus cpegHenyLleBOoW [0X0[4
nony4yaTens couuanbHbIX YCIYr HWKe npeaenbHOW BENUYMHbI UMW paBeH MNpeaernbHON BenuvMHe CpeaHeayLLeBoro
Joxofa Ans npefocTaBneHns coumanbHbIX yenyr 6ecnnatHo, yCTaHOBMNEHHON B cTaTbe 8 HacTosiwero 3akoHa CaHkT-
MeTepbypra.

4. CoumanbHble ycnyrm B ¢opMe couuManbHOrO OBCAYXMBaHMA Ha OOMy M B MonycTauuoHapHou dopme
coumansHoro obcnyXuBaHUA MpPegoCTaBnalOTCA 3a MnaTy WM YacTWYHY nnaTy, ecnu Ha gaty obpalieHus
cpeaHenyLLEeBON O0X04 Mony4vaTensi coumanbHbIX YCNyr NPeBbIIaeT npeaenbHyo BeMMYUHY CpefHeayLleBoro Aoxoaa,
yCTaHOBMEeHHyt0 B cTaTbe 8 HacToswero 3akoHa CaHkT-lNeTepbypra.

5. Paamep exxemecsiqHOM Nnatbl 3a NpefocTaBleHne couluanbHbIX YCnyr B hopMe coumanbHoro obcnyxmeaHus Ha
OOMy W B MOMyCTauMoHapHOW (opMe CcouManbHOTO OOCIyXMBaHWUS pacCYUTLIBAETCS Ha OCHOBe TapudoB Ha
coumarnbHble YCnyru U He MOXET MNpeBblwaTh NATbAECAT MPOLIEHTOB pasHuLbl MeXay BEerMYMHOM CpeaHenyLLIeBoro
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Joxofa norydarensi CoumnanbHOM YCyrm u NnpegenbHON BENUYMHON CpegHeayLIeBoro 4oxXoaa, yCTaHOBIEHHOM B CTaTbe
8 HacToswero 3akoHa CaHkT-lNeTepbypra.

6. Pasmep exemecayHon nnatbl 3a NpegocTaBreHue couumanbHbIX YCNYr B CTauMOHapHOW hopme coumarnbHOro
0BCny>XMBaHMS pacCYUTLIBAETCS HA OCHOBE TapudoB Ha coumarnbHbIE YCIYTM N HE MOXET MPEBbILLATb CEMbAECAT MNSATb
NPOLIEHTOB CpeAHeaYyLLIEBOro Aoxoaa nonyyarens coumanbHbIX yCyr.

7. CpOLIHbIe counanbHble YyCnyru npenoctaBnAldTCA fecnnatHO BHE 3aBUCMMOCTW OT BeMWYMHbI Agoxoda
nony4yarena couuarbHbIX yCnyr.

Cratba 8. NpeaenbHas BenuuMHa cpegHeAyLLeBOro AoxoAa AnA npeaocTaBrieHus coumanbHbIX
ycnyr 6ecnnaTtHo

YCTaHOBUTb MpeAenbHy0 BENMYMHY cpedHeayLeBoro Aoxoaa Ans npegocTaBreHns coumnanbHbiX yenyr 6ecnnatHo
B pasmMepe MONYyTOPHOW BEMUYMHbI MPOXUTOYHOIO MUHMMYyMa, YycTaHoBrneHHoro B CaHkT-letepbypre no
COOTBETCTBYIOLLIEA OCHOBHOM CouManbHO-AeMorpad4eckoit rpynne HaceneHus Ha gaTty obpalleHus nonydaTtens 3a
npegocTaBrneHMeM coumanbHbIX YCyr.

CraTtbs 9. Pasamep KoMneHcaLumm NocTaBLUMKY coLuMnanbHbIX yCnyr

Pasmep koMneHcauuyM MOCTaBLUMKY couuarnbHbIX YCNyr B clyyae, NpedycMOTpeHHoM B 4Yactu 8 crtatbu 30
denepanbHOro 3akoHa, He MOXET MpeBbILLaTh pa3Mep Tapudia Ha colmanbHble YCNyri, pacCcYUTaHHbI B COOTBETCTBUM
C nopsaakom, onpeaensiembiM Mpaeutenscteom CaHkT-INeTepbypra.

CraTtbsa 10. HesaBucumas oueHka KayecTBa yCrI0BMU OKa3aHUs yCIyr opraHusaumsamm
coumarnbHoOro Oﬁcny)KVIBaHMH HacelneHnsA

1. HesaBucuMmas oueHka KavyecTBa YCNOBUMA OKasaHWa YCMyr OpraHusauusiMm coumanbHoro obcnyxmBaHust
HacerneHnst MPOBOAUTCS B LENsIX NPELOCTAaBIIEHMS MONyYaTensM coumnanbHbIX yCnyr MHGQOpMaLmMm O Ka4ecTBe YCroBUM
OKa3aHus yCryr opraHusauusiMm couMarnbHOrO OBCMYXXMBaHWUA HACeNeHusi, a Takke B LEensX MOBbILEHUs] KadyecTBa WX
DEesaTenbHOCTN.

2. HesaBucuMmas oueHka KavyecTBa YCNOBUMA OKasaHWs YCMyr oOpraHusauusiMm coumanbHoro obcnyXxmBaHust
HaceneHusl OCYLLECTBIISIETCS B COOTBETCTBUM ¢ PeneparnbHbiM 3aKOHOM.

3. B uensax cosgaHusa ycrnoBui Ans opraHv3auum npoBefeHVsl HE3aBUCUMOMN OLEHKM KadecTBa YCITOBUIN OKa3aHUs
YCINyr opraHusaumsMmn coumanbHoro obcnyxuBaHusi HaceneHuss B CaHkT-lMNerepbypre OOwecTBeHHaa nanata CaHkT-
Metepbypra no obpalleHno ynorHoMo4YeHHoro opraHa CaHkT-leTepbypra He no3gHee Yem B MECSYHBIA CPOK CO AHS
nony4YeHuss ykasaHHoro obpatleHns hopMUpyeT 13 ymMcna npeactaBuTenen obLeCcTBEHHbIX OpraHn3aLumn, Co30aHHbIX B
Lenax 3awmTbl NpaB M MHTEPECOB rpaxkdaH, OOLLECTBEHHbIX 00beguHEHUA MHBaNWAOB, OOLLECTBEHHbLIX OpraHu3auui
BETEPAHOB OOLLECTBEHHbIE COBETbI MO MPOBEOEHVIO HE3aBUCMMOW OLIEHKM KadecTBa YCITOBMW OKasaHusl yCryr
opraHusauusMmm  coumanbHoro obcenyxusaHua HaceneHus CadkT-lNetepbypra, a Takke HerocygapCTBEHHbIMU
OpraHM3auusiMM CcouManbHOro ObOCIY>XMBaHWSA HACENeHUsl, KOTOpble OKasbiBaOT YCnyrm B cdiepe coumanbHOro
obcnyxuBaHua HaceneHwus 3a cuder cpeactB Owogpketra Cadkr-lNetepbypra (manee - oOWECTBEHHbIM COBET), WU
YTBEPXKOAET NX COCTaB.

O6uectBeHHasa nanata CaHkr-lNeTepbypra MHAOPMUMPYET YNOMHOMOYEHHbIM opraH CaHkT-INetepbypra o coctase
C03aHHOro npu 3TOM YNOITHOMOYEHHOM opraHe CaHkT-lNeTepbypra obLLecTBEHHOrO coBeTa.

WHdopmauma o gesaTenbHOCTU 0BLLEeCTBEHHOMO COBETA, a Takke MHopMauns O pesynbTatax HE3aBUCMMOMN OLLEHKM
KadecTBa YCrOBWUA OKa3aHWsi YCIyr opraHu3auusiMm coumanbHOro obCIy>XMBaHWUS HaceNeHUst NOAMEXUT pasMeELLEHMIO
YNOMHOMOYEHHbIM opraHoMm CaHkT-lNeTepbypra Ha ouLmnanbHOM canTe YNonHOMOYeHHOro opraHa CaHkr-llerepbypra B
WHAOPMALMOHHO-TENEKOMMY HUKALIMOHHON ceTn "UIHTepHeT".

MonoxeHne 06 obLLecTBEHHOM COBETE YTBEPXKAAETCS YNOTHOMOYEHHbIM opraHomM CaHkT-IeTepbypra.

OO6LLeCcTBEHHbIE COBETbI MPUHUMAKOT Y4acTUe B PacCMOTPEHMN MPOEKTa OOKYMEHTaLUM O 3aKynkax paboT, ycnyr, a
Takke MpoeKkTa roCyAapCTBEHHOrO KOHTpaKTa, 3aKr4aemMoro YrorHOMOYEHHbIM opraHoM CaHkT-letepbypra ¢
opraHuM3auuven, kotopasli ocyLlecTBnsieT cbop M o6obueHne MHdOopMaUMM O KavyecTBe YCMOBUW OKasaHWst YCIyr
OpraHM3auusiMm coLmanbHOro 0BCNyXMBaHWS HaceneHus (ganee - onepartop).

YnonHoMo4eHHbI opraH CaHkT-Ilerepbypra no pesynbraTtam 3akio4YeHUst B COOTBETCTBUM C 3aKOHOOATENbCTBOM
Poccunckon ®epepaumm O KOHTPaKTHOM cucTeme B cdepe 3akynokK ToBapoB, paboT, ycnyr gns obecnedeHus
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rocyaapCTBEHHbIX U MyHULMNANbHBIX HY>XO rOCyAapCTBEHHOrO KOHTpaKkTa Ha BbIMOMHeHWe paboT, okadaHwe ycnyr no
cbopy 1 000OLLEHNIO MHGIOPMALIMM O KAYeCTBE YCMOBUI OKa3aHusi YCIyr opraHn3aunsamm coumarnbHOro obcnyxmBaHms
HaceneHus odopmMrisieT pelleHne 06 onpedeneHny onepaTtopa, OTBETCTBEHHOrO 3a cbop m oboblieHve nHpopmauum o
KayecTBe YCMNOBWM OKa3aHWA YCNyr oOpraHu3auusiMy CouMarnbHOro OOCHYXMBaHWA HaceneHus, a Takke npu
HeobxoAMMOCTM npegocTaBnsieT oneparopy OOLWeOOCTYMHY MHAOPMaLUuMi O AeATEeNbHOCTUM AaHHbIX OpraHv3auun,
dopmmpyemMyto B COOTBETCTBUMN C rOCYJapCTBEHHON M BEAOMCTBEHHON CTaTUCTMYECKON OTYETHOCThLIO (B Crydae, ecnu
OHa He pa3MeLLeHa Ha odmLManbHOM CalTe opraHu3auumn).

(Ctatbs B pegakuun, BBegeHHon B gencteue ¢ 13 uonsa 2018 roga 3akoHom CaHkT-lMetepbypra ot 28 nioHa 2018
roga N 401-82. - Cm. npegbigyLLyto peaakuuio)

Cratbsa 11. JlononHuTenbHble MepbI coLUanbHON NoAAEPXKM paboOTHMKOB OpraHM3aLuvn
couuanbHoro o6cnyxuBaHusa HaceneHusa CaHkr-leTepbypra

[JononHnTenbHble Mepbl coLmanbHOM Nogaepxku paboTHUKOB OpraHM3aLuii coLmansHOro OBCIyXUBaHNSA HacerneHus
CaHkT-lMeTepbypra npegocTaBNAlTCA B COOTBETCTBMM ¢ 3akoHoM CaHkT-lNerepbypra ot 9 Hosi6psa 2011 roga N 728-132
"CoumanbHbin kogekc CaHkT-lNeTepbypra”.

Cratbs 12. 3akniounTeribHbIe NONOXEeHUA
1. MNpusHatb yTpatmewum cuny ¢ 1 aHeaps 2015 roga 3akoH CaHkT-lNetepbypra ot 30 sHBapsa 2008 roga N 42-10 "O
rocy4apCTBEHHbIX CTaHAapTax coLmanbHOro obenyxusaHus Hacenenunst CaHkT-lMNetepbypra".

2. Hactoswmn 3akoH CankT-lNetepbypra BcTynaer B cuny 4Yepe3 10 gHen nocne gHA ero odmumanbHOro
onyo6nukoBaHus, HO He paHee 1 aHBaps 2015 roga.

N'y6epHaTop CaHkT-lNeTepbypra
I".C.MNonTaByeHKo

CaHkT-TeTepbypr
26 pekabps 2014 roga
N 717-135

Mpunoxexue 1

k 3akoHy CaHkT-INeTepbypra

"O coumanbHOM 0BCnyXnBaHUM
HacerneHus B CaHkT-lNeTepOypre"
oT 24 pekadpsi 2014 roga N 717-135
(B pegakuwmm, BBEOEHHOW B
nencteue ¢ 1 aHBaps 2017 roga
B3akoHom CaHkT-lNeTepbypra

oT 15 noHsa 2016 roga N 342-60. -
Cwm. NpedblayLuyo pegakumio)

MepeyeHb coumanbHbIX yCnyr, NpeaocTaBnsieMbIX NOCTaBLMKaMU coumanbHbIX yenyr B CaHKT-
MeTepbypre

1. B chopme coumanbHOro obcnyxmBaHus Ha Aomy

1.1. CoumanbHo-0bITOBbIE YCNYTU:

1.1.1. Tlokynka 3a cYeT cpenacTB nony4daTens couuanbHbIX YCIyr U [oCTaBka Ha AOM MNPOAYKTOB MNUTaHuS,
MPOMbILLISIEHHBIX TOBApPOB NEPBOI HEOOXOAUMOCTM, CPEACTB CaHUTapPUM U TUTeHbl, CPEACTB yxoaa.
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1.1.2. lNomoLlb B NPUroTOBAEHUN MULLM.
1.1.3. lNomoLLb B Nnpveme NULLM (KOPMIEHNE).

1.1.4. MNomMowb B OdEeBaHWN N NepeoaeBaHMM NLam, He CMOCOOHbIM MO COCTOSIHAKO 340pOBbS CaMOCTOSATENbHO
OCYLLECTBNATL 3a cobown yxop,.

1.1.5. CmeHa (NomoLLb B CMEHe) NOCTeNbHOro 6enbsi.

1.1.6. CmeHa nogrysHukoB u abcopOupytowero 6enbs nuuam, He CIOCOOGHLIM MO COCTOSIHUIO  340POBbS
CaMOCTOSITENBbHO OCYLLECTBNATL 3a COOOM YXOp.

1.1.7. lNpegocTaBneHne rmrmeHNYeckMx ycnyr nuuam, He CrnocobHbIM MO COCTOSHMIO 340POBbA CaMOCTOATENbHO
OCYLLECTBNATb 3a cobown yxop,.

1.1.8. CogevicTBMe 3a CYET CpeacTB nonyyarens coumanbHbIX yCnyr B OkasaHny NapuKMaxepckux yCnyr.
1.1.9. ConpoBoxaeHve B 6aHio (Ans NPoOXMBAKOLLKX B >XUMbIX NOMeLLeHUsIX 6e3 ropsyero BogocHabkeHus).
1.1.10. Bbi3oB Bpada Ha JOM, B TOM YKUCIIE 3anvCb Ha NpUeM K Bpady.

1.1.11. ConpoBoXXaeHue K Bpayy.

1.1.12. CopeiicTBue B MOMYYEHUM JIEKAPCTBEHHbIX MpenapaToB, W3OeNWA MEAULMHCKOrO  Ha3HayYeHus,
npenocTaBnseMbiX B COOTBETCTBUM C AENACTBY LM 3aKOHOAATENBLCTBOM.

1.1.13. CopenctBne B OpraHM3auum CaHATOPHO-KYPOPTHOMO JlIe4EHUS WM 0300POBUTENBLHOMO  OTAbIXA,
npenocTaBnNseMoro B COOTBETCTBMUN C AENACTBYOLLMM 3aKOHO4ATENbCTBOM.

1.1.14. TNomoLLb NpK NOAroTOBKE BeELLen AN Bble3ga Ha OTAbIX 3a npedensbl ropoaa.

1.1.15. Cpava 3a cyer cpeacTB nonyyartensi coumanbHbIX YCNYr BELEeW B CTUPKY, XMMUYUCTKY, PEMOHT, obpaTHas mx
AocTaBka.

1.1.16. Cogencteme B obecnevyeHun TOMMMBOM (ANS NPOXMBAKOLWIMX B XUMbIX NOMeLLeHusiXx 6e3 LieHTpanbHoro
OTOMMEeHns).

1.1.17. Tonka ne4ven (AnNs NPOXMBAIOLLMX B XXUIbIX MOMELLEHUsIX Oe3 LLEeHTPparnbHOro OTOMNSEHNS).
1.1.18. JocTaBka BoAb! (4115 NPOXMBAOLLMX B XKWIbIX MOMELLLEHNAX 6e3 LeHTpanbHOro BOOOCHAGXKeHWS).

1.1.19. OpraHusauma nNoMoLLUM B NPOBEAEHWM 3a CYET CPeaCTB nonyyaTens couuanbHbIX YCyr PeMOHTa XUIMbIX
MOMELLIEHUIA.

1.1.20. CogeiicTBME B NPOBEAEHWM 3@ CHET CPEACTB MoryyaTens coumarbHbIX YCIyr YGOpKM XKUMbIX MOMELLEHNN,
MbITbS1 OKOH.

1.1.21. BeliHOC mycopa.

1.1.22. Onnara 3a cyeT cpeacTB nonyyatens counanbHbIX YCIYT XUMULLHO-KOMMY HanbHbIX YCAYT U YCIyT CBA3W.
1.1.23. OdpopmneHne 3a cyeT cpeacTB nonyyatens counanbHbIX YCIyr NOANMUCKM Ha ra3eTbl U XKy pHarbl.

1.1.24. OtnpaBka 3a CYET CPEACTB nony4varens coumanbHbIX YCyr NOY4TOBON KOPPECMNOHAEHLNN.

1.1.25. OBecne4veHne KpaTKOBPEMEHHOIO NPMCMOTPA 3a AETbMU.

1.1.26. KoHcynbTMpoBaHMe No BonpocamM 06opygoBaHns cneumanbHbIMU CpeacTBamMmn U NPUCNOCOBNEHSIMA XUMOro

rMomeLLleHnsl, 3aHUMaeMoro rnony4yarenemM coumanbHbIX YCnyr (4ns UHBanuaooB (OeTei-yHBanuaoB), UMEIOLLMX CTOMKMe
paccTpoicTBa OMOPHO-ABUraTerlbHOro annapara, 3peHusl, CIyxa, yMCTBEHHbIE OTKITOHEHMST).
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1.1.27. CogencTtere B 0hopMIieHnM JOKYMEHTOB U Bbidada Ha NPOKaT TEXHUYECKUX CPEACTB peabunuraumu.

1.1.28. CopeiictBne B 00ecnevyeHnM TEXHUYECKMMN CpeacTBaMuM peabunurauun, npenocTaBnsieMbiMA B
COOTBETCTBMM C OENCTBYHOLLUM 3aKoHOA4ATENbLCTBOM NMOO 3a cHET CpeacTB nonyyatens coumnanbHbIX YCIyr.

1.1.29. OnoBeLLeHre poaCTBEHHVMKOB.
1.1.30. OpraHusaums (cogencTeue B okasaHuM) puTyanbHbIX YCAyT.
1.1.31. KoHcynbTrpoBaHWe No BonpocaMm caMoobCnyXMBaHUS U coLmnanbHO-ObITOBOM aganTaLmu.

1.1.32. TlpemocTaBrneHve nuvuaMm, HYXOaAOLWUMCS MO0 COCTOSHUIO 3[0POBbsl, CMNELManu3npoBaHHbIX YChyr
3KCTPEHHOWM NOMOLLM "TpeBOXHasA KHomMka".

1.2. CoumanbHO-MeQMUMHCKME YCIYTU:
1.2.1. KoHCynbTMpoBaHmMe Mo coumanbHO-MeaMLMHCKMM Bonpocam.

1.2.2. Cuctematnyeckoe HabniogeHne 3a norydarenemM couunanbHbIX YCNYr B LENSX BbISIBNIEHWMS OTKIOHEHUA B
COCTOSIHUM €ro 30POBbS.

1.2.3. BbinonHeHve npouenyp, CBA3aHHbIX C OpraHv3auueln yxoda, HalniogeHVeM 3a COCTOSHMEM 3[40pOBbS
nony4artens coumnanbHbIX YCNyr.

1.2.4. ObGecneyeHne npuema nonyyarenem coumanbHbIX YCNyr feKkapCTBEHHbIX CPeacTB B COOTBETCTBUMU C
HasHa4yeHvieM Bpaya.

1.2.5. lNpoBeaeHne MeponpuUsTUi, HanpaBneHHbIX Ha oOpPMMPOBaHNE 340POBOr0 0bpasa XKMU3HW.

1.3. CoumanbHO-NCUXoNornyeckne ycnyru:

1.3.1. CoumanbHO-NCUXONOrMyeckoe KOHCY bTUpoBaHme (B TOM YUCIIE NO BOMPOCaM BHY TPUCEMENHBIX OTHOLLIEHWUIA).
1.3.2. CoumanbHO-NCUXONOTMYECKNA NaTPOHAX.

1.4. CoumanbHo-negarornyeckune ycnyru:

1.4.1. KoHcynbTUpoBaHWe nonyvatens couuanbHbiX yCrnyr n (unu) ero Gnmwkanliero OKPY>XEHUst Mo BOMpocam
coumanbHoOn peabunurawmu.

1.4.2. OByyeHne NpaKTM4eCKUM HaBblkaM OOLLEero yxoaa 3a TSKernobOombHbIMM nonyvaTensMm coumanbHbIX YCNyr,
nonyyatensMn coumanbHbIX YCNYr, WUMELWMMA OrpaHNYeHns XU3HedeATelbHOCTW, B TOM 4ucfe 3a AeTbMu-
WHBanNuaamu.

1.4.3. YUreHue XXypHarnoB, raset, KHWr.

1.5. CoumanbHo-TpyoBbIE YCNYru:

1.5.1. CogevicTBMe poACTBEHHMKaM MonyyaTens coumanbHbIX YCNyr B HAXOXAEHWN paboTbl MO rMOKOMY rpadomKy.

1.6. CouunanbHo-NpaBoBbIe YCNyru:

1.6.1. OkasaHve nomoy B OchopMIIEHMM [OKYMEHTOB U BOCCTAHOBMEHUM YTpayeHHbIX JAOKYMEHTOB MomydaTens
couumanbHbIX yCryr.

1.6.2. CogencTaue B NoONyYeHnn nonmca oda3aTesnibHOro MegMLMHCKOrO CTPaxoBaHuWs.

1.6.3. Copgenctene B 0hOpMNEHUN OOKYMEHTOB, HEOOXOOUMBbIX NS MOMELLEHMS B CTALMWOHAPHYH OpraHv3auuto
coumanbHoro oocnyXxmeaHusl.
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1.6.4. CopencTtamne B BOCCTAHOBIIEHWUWN YTPAYEHHOTO (COXpaHEHUM 3aHMMaEeMOr0) XWUibsi, HacneacTea.
1.6.5. OkasaHve NoOMOLLM B MOMyYEHUN IopUaNYECKUX yCryr (B TOM YMcne 6ecnnatHo).
1.6.6. OkazaHve NoOMOLLM B 3aLLMTe NpaB M 3aKOHHbIX MHTEPECOB Mnory4yarterns coumanbHbIX YCnyr.

1.7. yCJ'IerI B Uenax noBbllleHNA KOMMYHUKaTUBHOINO noTeHuuana nonyanenePl couumanbHbIX ycnyr, nMmeromnx
OorpaHn4eHnd XnsHeneAaTernbHoOCTH, B TOM Yucre neTen-nHBanuaos:

1.7.1. KoHCcynbTupoBaHue no Bonpocam CoLuanbHO-CpedoBor peabunuraumm.

1.7.2. OBy4eHne vHBanNuOoB (4ETEN-MHBaNMOOB) MOMb30BaHWIO CPeAcTBaMM yXo4a W TEXHUHECKUMM CpencTBaMu
peabunurauyumn.

1.7.3. OByyeHne HaBblkaM (NoaaepkaHne HaBbIKOB) NoBeaeHMs B ObITy 1 0BLLECTBEHHbIX MECTAX.

2. B nonycTauunoHapHomn chopme coLmanbHOro 06CnyKMBaHms

2.1. CoumanbHO-6bITOBbIE YCMyTU:

2.1.1. ObecneyeHve NnoLwaabo XUMblX MOMELLEHWA B COOTBETCTBUM C YTBEPXKAEHHLIMN HOPMATUBAMMU.

2.1.2. ObecnevyeHne MArkMM WHBEHTapem (ogexgon, OOyBbiko, HaTefbHbIM 6elbeM 1 NOCTENbHBbIMU
NPUHaANEXHOCTAMN) B COOTBETCTBUN C YTBEPKOAEHHBIMM HOpMaTMBaMMU.

2.1.3. OBecneyeHne NUTaHMEM COrMAacHo YTBEePXKAEHHbIM HopMaTHBaM.
2.1.4. OBecneyveHne GecnnaTHbIM ropsYnM NUTaHNEM MM HaBoOPOM MPOAYKTOB.

2.1.5. MoMowb B ogeBaHUM ¥ NEpeoAeBaHuy Nuuam, He CnocoBHbIM MO COCTOSHWIO 3[00POBbsi CAMOCTOATENBHO
OCYLLEeCTBNATb 3a cobon yxop.

2.1.6. CmeHa nogrysHukoB u abcopbupytowero 6enbs nuuam, He CAOCOOHLIM MO COCTOSIHUIO  340pPOBbS
CaMOCTOSITENBbHO OCYLLECTBNATL 3a CODOM yXOp.

2.1.7. MNpepocTaBneHne rMriMeHMYeckUX yCcnyr nuuam, He CrnocOGHbIM MO COCTOSIHUIO 3[00POBbSI CaMOCTOSATENBHO
OCYLLECTBMNSATb 3@ COGOMN YXOA.

2.1.8. CopelictBne B opraHmsauunn CaHaTOPHO-KYPOPTHOro JnedeHna unn - 0340pOBUTENBbHOINO  OTAbIXa,
npegocTtaBnaemMoro B COOTBeTCcTBn C ﬂ,Gl;ICTBerLU,VIM 3aKoHOOaTeSIbCTBOM.

2.1.9. OtnpaBka 3a cyeT cpedcTB nornyyartens coumarnbHbIX YCNYr NOYTOBON KOPPECMNOHAEHLUN.

2.1.10. ObecneveHne KpaTKOBPEMEHHOIO NPUCMOTPa 3a AETbMU.

2.1.11. KoHcynbTupoBaHve no sonpocam obopyaoBaHus creumnanbHbiMU cpegcTBaMu U NPUCiOCOBNEeHNaIMI XKNUNoro
NMOMELLIEHNS, 3aHUMAEMOro Nosyyatenem couuanbHbIX yenyr (4ns MHBanuMaoB (OeTen-UHBaNMaoOB), MMEOLLMX CTOMKME
pacCcTpoNCTBa OMNOPHO-ABUraTeNbHOro annapara, 3peHusi, Cryxa, yMCTBEHHbIE OTKITOHEHMWS).

2.1.12. CogevictBme B 0hOpMIeHnM JOKYMEHTOB M Bbidaya Ha nNpokaT TEXHNYECKNX CpeacTB peabunurayun.

2.1.13. CopenictBne B o00ecrnedeHnn TexXHUYECKMMM CcpeacTBaMy peadunurtauuu, npeaocTaBnsieMbiMM B
COOTBETCTBUM C OENCTBYHLLUM 3aKoHOA4ATENbLCTBOM NMOO 3a cYeT cpeacTB nonyyatens counanbHbIX YyCIyr.

2.1.14. KoHcynbTMpoBaHWe Mo BonpocaMm caMoobCnyXMBaHUS U coLunanbHO-ObITOBOM aganTaLmu.
2.2. CouunanbHo-MeauLUHCKUE YCIYTI:
2.2.1. KoHCcynbTupoBaHuWe Mo coumanbHO-MeauuMHCKMM Bonpocam.

2.2.2. Cuctemartmnyeckoe H36mo,u,eH|/|e 3a nony4yarenem couuanbHbIX yCnyr B Uenax BbldBI1€HUA OTKITOHEHUA B
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COCTOAHMM ero 340poBbA.

2.2.3. BbinonHeHve npouenyp, CBSA3aHHbIX C OpraHuM3auuen yxoga, HabmwAeHMeM 3a COCTOSIHMEM 340pOBbS
nomnyyarens coumanbHbIX YCNYT.

2.2.4. ObecneyeHne npuema nonyyarTenem coumanbHbIX YCNYr feKapCTBEHHbIX CPeACTB B COOTBETCTBUMU C
Ha3Ha4eHveM Bpaya.

2.2.5. MpoBegeHne MeponpusATUi, HanpaBreHHbIX Ha opM1POBaHMe 340POBOro 0bpasa XU3HW.

2.2.6. MNpoBeaeHne ne4ebHO-0340POBUTENBHBLIX MEPONPUATMWIA (B TOM YMCIE C UCMONb30BaHNEM peabunmTaLlMoHHOTo
obopyaosaHus).

2.2.7. lNpoBeaeHve 3aHATU No aganTUBHOM OM3NYECKON KynbType.

2.2.8. CanutapHasa obpaboTka (06paboTka BOMOCUCTLIX MOBEPXHOCTEN Tena Ae3vHMULMPYOLWMMK pacTBopamMn OT
negukynesa, MOMbIBKA).

2.3. CoumanbHo-NcUxonorndeckue ycnyru:

2.3.1. CoumanbHO-NCUXONorM4yeckoe KOHCYbTUpoBaHMe (B TOM YUCITE CEMENHOE KOHCYbTMPOBaHUE).
2.3.2. CoumranbHO-NCUXONOorMYeckuii naTpoHax.

2.3.3. lNpoBeaeHne coumanbHO-NCUXONOrMYecKUX TPEHUHIOB.

2.4. CouunanbHo-negarormyeckune ycnyru:

2.4.1. KoHcynbTMpoBaHWe nory4aTtens couuanbHbiX YCrnyr v (Mnu) Gnukalliero OKpYXeHust nonydarens
couuanbHbIX YCryr Nno BoNpocam CoLyansHON peabunurasmu.

2.4.2. CoumnanbHo-negarornyeckas KoppekLms, BKIYas QUarHoCTUKY U KOHCYNbTUpOBaHUe.

2.4.3. CoumanbHo-negarorn4eckin natpoHax.

2.4.4. OByyeHve poanTenbCKUM oy HKLMSAM.

2.4.5. OByyeHne MaTepm cO3gaHUo coumanbHO-ObITOBOM cpeabl AN pa3BuTus pebeHka.

2.4.6. KoHCcynbTupoBaHue GrnvkanlLero oKpy>xeHnst pebeHka no pasBUTMIO UIPOBON 1 NPOAYKTUBHOW AeATEeNbHOCTM.

2.4.7. KoHCynbTUpoBaHUe no opraHnsauunm y4ebHon AesaTernbHOCTM HECOBEPLUEHHONETHEro B AOMALLHMX YCITOBUSX.

2.4.8. ObByyeHne MpakTM4eCcKUM HaBblkaM ObLLero yxoaa 3a TsKernobomnbHbIMM nonyvaTensaMm coumanbHbIX YCNyr,
nonyyatensMn coumanbHbIX YCNYr, WUMELWMMA OrpaHUYeHns XU3HedeAaTebHOCTW, B TOM 4ucfe 3a AeTbMU-
WHBanNuaamu.

2.4.9. MNpoBeaeHve noroneanyecknx 3aHATUNn.

2.4.10. OpraHu3auus NoMOLLY POOUTENSIM U UHbIM 3aKOHHbLIM MPEeaCcTaBUTENAM OeTel-MHBanuaoB, BOCNUTbIBAEMbIX
AoMa, B 00yYeHUM Takux AeTel HaBblkam caMoobCyKMBaHUs, OOLLEHNS!, HanpaBieHHbIM Ha pa3BUTUE JTIUMHOCTW.

2.4.11. dopmmpoBaHMe NO3UTUBHBIX MHTEPECOB (B TOM YMcCne B cdepe Aocyra).

2.4.12. lNpoBeneHve 3aHATMI B COOTBETCTBMM C pa3paboTaHHbIM WHAMBMAYalbHLIM COLManbHO-Neaarorm4eckmm
nnaHom (CEeHCOpPHOe pa3BuUTMe, NpedMETHO-MpakTuYeckass [LOeATeNbHOCTb, CouManbHO-ObITOBasi  opueHTauus,
N300EesTENbHOCTL, apT-Tepanusl, WrpoBasi OesATENbHOCTb, My3blKanbHble 3aHsATWS, CMOPTUBHbLIE, [OCYrOBblE,

3KCKYPCUOHHbIE MEPONPUSITUS), B TOM YMCIIE TPYNMOBLIX.

2.4.13. Oka3aHve nomoLLy B 00y4YeHUM HaBblKam KOMMbEOTEPHOW rPaMOTHOCTW.
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2.4.14. OpraHusauus gocyra (B TOM YUCIIE COMPOBOXAEHNE HA COLMOKYNbTYPHbIE MEPONPUATHUS).
2.5. CoumanbHO-TpyoBbIE YCIYTN:

2.5.1. TpoBegeHne MeponpuUATMIA MO WUCMONb30BaHWMIO TPYAOBLIX BO3MOXHOCTEW M OOYYEHUO OOCTYMHbLIM
npodeccuoHarnbHbIM HaBbIKaM.

2.5.2. lNpodreccuoHanbHasi opyeHTaLums.
2.5.3. Opranusauuns obyyeHusi B TPYAOBbIX MACTEPCKUX.

2.5.4. OpraHu3auusi nomowiyM B nonyvyeHnn obpasoBaHusi, B TOM u4ucre npodeccuoHansHoro obpasoBaHus,
WHBanNugaMmm (4eTbMU-MHBaNMgamm) B COOTBETCTBMN C MX CNOCOBHOCTAMMN.

2.5.5. CopgewncTaue B nonyveHnm obpasosaHms 1 (unu) npodeccuun.

2.5.6. OkasaHve nomoLLM B TPyAOYyCTPONCTBE.

2.5.7. CogencTBme poaCTBEHHMKAM NonyyaTenst coumnanbHbiX YCNYr B HaxoXaeHun paboTbl No rmbkomy rpadomky .
2.6. CoumanbHO-NpaBoBbIE YCIYTU:

2.6.1. OkasaHve nomowy B OQOPMIIEHMN OOKYMEHTOB M BOCCTAHOBIEHMM YTPAYEHHbLIX JOKYMEHTOB Monyyatens
coumanbHbIX YCIyr.

2.6.2. CopgevicTBMe B NONyYeHUM nonmca oda3atenbHOro MEANLMHCKOrO CTPaxoBaHus.
2.6.3. KoHCcynbTupoBaHue no BONpocam yCbIHOBMEHWS (YO04YepeHns).

2.6.4. OdpopmIieHre NCKOBbIX 3asiBNEHUI Ha NMULLEHWE POAUTENBbCKUX NPaB NGO BOCCTAHOBMEHME B POAUTENLCKUX
npaBax.

2.6.5. CogenicTBune B NpPUBNEYEHUN K YTONOBHON OTBETCTBEHHOCTU NOAO3PEBAEMbIX B MCUXUHECKOM U (PU3NHECKOM
Hacunum Haz nony4vaTtenemM coumnarnbHbIX YCIyT.

2.6.6. CopevictBue B 0OPMNEHUM AOKYMEHTOB, HEOOXOAMMBIX AN MOMELLEHUS B CTaLMOHAPHYIO OpraHu3auuio
coumanbHOro oocnyXvBaHusl.

2.6.7. CogeiicTBME B BOCCTaHOBIIEHWM YTPAYEHHOTO (COXPAHEHWM 3aHUMAEMOr0) XUMbsi, HacneacTBa.
2.6.8. OkasaHve NoMOoLLU B MOMyYeHUM I0pUanYeckux ycnyr (B ToM Yncne 6ecnnartHo).
2.6.9. OkasaHve NoOMOLLM B 3aLLMTE NPaB U 3aKOHHbIX MHTEPECOB Nosy4YaTensi coLumarnbHbIX YCIyT.

2.7. YCner B UenAax nosbileHnA KOMMYHUKaTMBHOIO noTeHunana nonyaneneVl coumnanbHbIX ycnyr, UMerLwmnx
orpaHn4eHnda XmnsHegeAateribHOCTH, B TOM YUcrne neten-nHBanuaos:

2.7.1. KoHCcynbTrpoBaHMe Mo Bonpocam CoLunanbHO-cpegoBon peabunuraumm.

2.7.2. OBby4eHne HaBblkam COLManbHO-CPELOBOM OpMeHTauun (B TOM YUCHE CaMOCTOATENbHOMY MEPEnBUKEHNIO,
BKITHOYAsA U3YYEHNE XNZHEHHO BaXKHbIX MapLLPYTOB NEpPeaBIKEHMS).

2.7.3. Oby4eHne vHBanNuaoB (4ETeN-MHBaNMOoB) MOMb30BaHUIO CPeAcTBaMM yxXoda U TEXHUYECKUMM CpencTBaMu
peabunuraugum.

2.7.4. ObyyeHre HaBblkaM (NoagepkaHne HaBbIKOB) NoBeaeHus B ObITy 1 0BLLECTBEHHbIX MECTAX.

2.7.5. OpraHusauusi KOMMYHMKATUBHOTO MPOCTPAHCTBA U KOMMYHUKaTMBHBLIX CUTyauMiA MO MECTY MpOXMBAHUS
(nony4yeHus coumanbHbIX YCIyr).

3. B cTaumoHapHol opmMe coumanbHoro obcnykuBaHms
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3.1. CoumanbHO-ObITOBLIE YCIYTW:
3.1.1. OBecneveHve NNoLWaAbHo XUIbIX MOMELLEHWA B COOTBETCTBUN C YTBEPXKAEHHLIMW HOPMATMBaMMW.

3.1.2. OGecneyeHve MArkMM WHBEHTapem (ogexaon, obyBblo, HaTenbHbIM 6enbeM UK NOCTENbHBbIMU
NPVUHAANEXHOCTAMN) B COOTBETCTBMN C YTBEPKOEHHBIMM HOpMaTMBaMMU.

3.1.3. ObecneyeHre NUTaHMEM COIMacHO YTBEPKOEHHbIM HOpMaTMBaM.
3.1.4. MNomoupk B NnpuemMe NuLLm (KOpMIeHue).

3.1.5. lMNMomowpb B OdeBaHUM W MepeodeBaHMN NuLaM, He CMOCOOHbIM MO COCTOSIHAIO 340POBbSA CaMOCTOATENBHO
OCyLLecTBNATb 3a cobown yxop.

3.1.6. CmeHa nogrysHukoB u abcopbupytowiero 6Genba nuuam, He ChnocobHbIM MO COCTOSHWIO 340POBbSA
CaMOCTOATENBHO OCYLLECTBMATL 3a coboM yxo[,.

3.1.7. lNpepocTaBneHne rMMrMeHNYECKMX yCnyr nuuam, He CnoCcOOHbIM MO COCTOSIHWMIO 340POBbA CaMOCTOSATENBHO
OCyLLeCcTBNATb 3a cobon yxop.

3.1.8. ConpoBoxgeHue B Tyarner WM BbIC&XUBAHWE HA CYAHO MWL, HE CMOCOOHBbIX MO COCTOSIHUKO 340pOBbS
CaMOCTOATENbHO OCYLLECTBNATL 3a cobol yxo[,.

3.1.9. MbiTbe (NOMOLLb B MbITbE) 1L, HE CMNOCOBHLIX MO COCTOSIHUIO 3[0POBbsi CAMOCTOSATENBHO OCYLLECTBNATL 3a
cobown yxop.

3.1.10. bputbe (nomowb B 6Gputbe) 6Gopogbl M yCOB nvuaM, He CMOCOOHBIM MO COCTOSAHUIO 340pOBbS
CaMOCTOSITENBbHO OCYLLECTBNATL 3a CODOM yXop.

3.1.11. Ctpwkka BOnoc.
3.1.12. ConpoBoxaeHune Ha nporynkax.

3.1.13. Ob6ecne4yeHne 3a cuer cpeacTB nony4vyartenda couuarbHbIX YCnyr KHUramun, XypHanamu, raseramuy,
HaACTOJbHbIMU UrpamMW.

3.1.14. OtnpaBka 3a CYET CPeACTB Nony4aTens coumanbHbIX YCryr NOYTOBOW KOPPECMOHAEHLMN.
3.1.15. Co3paHvie ycrnoBuii (Oka3aHWe NMOMOLLIM) MOSOAbIM MaTePsiM Mo yxody 3a AeTbMU MIafeHYeckoro Bo3pacTa.

3.1.16. CopenctBne B MOMYYEHUM JIEKAPCTBEHHbIX MpenapaToB, W3OENMA MEOAULMHCKOIO  Ha3HayYeHus,
npenocTaBnseMbIX B COOTBETCTBUN C AENCTBYIOLLMM 3aKOHO4aTENbCTBOM.

3.1.17. CopencteBvne B OpraHuM3auuyM CaHaTOPHO-KYPOPTHOTO FEYEeHUs WM O340POBUTENLHOMO  OTAbIXa,
npenocTaBNseMoro B COOTBETCTBMN C AENCTBYOLLMM 3aKOHO4ATENbCTBOM.

3.1.18. NomoLLb Npu NOArOTOBKE BeLLEen AN Bble3da Ha OTAbIX 3a Npeaensl ropoa.

3.1.19. Cgaua 3a cyer cpegcTB nonyyvarenst coumnanbHbIX YCryr Bewwen B CTUPKY, XMMUYUCTKY, PEMOHT, obpaTHasi nx
JocTaBka.

3.1.20. CopenctBne B o0becnevyeHUn TEXHUYECKMMM CpeacTBamMu peabunutauun, npenocTaBnseMbiMM B
COOTBETCTBUM C OENCTBYHLUM 3aKoHOA4ATENbLCTBOM NMOO 3a cYeT cpeacTB nonyyatens counanbHbIX YCIyr.

3.1.21. OnoBelleHne poaCcTBEHHMKOB.
3.1.22. OpraHusauus (cogencTBue B OKa3aHuM) puUTyanbHbIX YCyr.

3.1.23. KoHcynbTupoBaHMe No Bornpocam caMooBCyXMBaHMSA U couManbHO-0bITOBONM aganTauun.
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3.2. CoumanbHO-MegUUUHCKME YCIyTu:
3.2.1. KoHcynbTMpoBaHue no coumansHO-MeguuUHCKMM Bonpocam.

3.2.2. CuctemaTtuyeckoe HabntogeHue 3a norfydaTtenem coumanbHbIX YCRyr B LENsX BbISBMIEHUS OTKIOHEHUA B
COCTOSIHUM €ro 340POBbS.

3.2.3. BbinonHeHue npouenyp, CBs3aHHbIX C OpraHuM3aumen yxoda, HalbrgeHneM 3a COCTOSIHMEM 340pPOBbS
nomnyyarens coumanbHbIX YCNYT.

3.2.4. ObecneveHne npuema nonyyatenem CcoumanbHbiX YCMyr JEeKapCTBEHHbIX CPeACTB B COOTBETCTBUMM C
Ha3Ha4eHvem Bpaya.

3.2.5. CogevicTBre B MONYyYEHNM MEAULIMHCKOM NOMOLLIM B COOTBETCTBUM C OENCTBYHOLLUM 3aKOHOAATENbCTBOM.
3.2.6. MNpoBeneHe MepoNpUSTUA, HanpaBreHHbIX Ha OPMMPOBaHNE 340POBOr0 0bpasa KMU3HW.

3.2.7. MNpoBeaeHve ne4ebHo-0340POBUTENBHBIX MEPONPUSTUIA (B TOM YMCIE C NCMONb30BaHMEM peabunutaunoHHOro
obopyaosaHus).

3.2.8. lNpoBeneHne 3aHATUIA NO aganTUBHON (PU3NHECKON KyNbType.

3.2.9. CanvntapHas obpaboTka (0b6paboTka BONMOCUCTBIX MOBEPXHOCTEN Tena Ae3MHMUUMPYOLWMMN pacTBopamMm OT
negukynesa, NombIBKa).

3.3. CoumanbHo-Ncuxonornyeckmne yenyru:

3.3.1. CoumanbHO-NCMXONorM4eckoe KOHCYNbTUPOBaHME (B TOM YMCIE CEMENHOE KOHCYIbTUPOBaHMWE).
3.3.2. CounanbHO-NCUXONOorM4eckuin naTpoHax.

3.3.3. MNpoBeaeHne coumanbHO-NCUXONTOrMYECKUX TPEHWHIOB.

3.4. CoumnanbHo-negarornyeckme ycnyru:

3.4.1. KoHcynbTvpoBaHWe nonyyatenst couuanbHblX Yycnyr wn (unu) Onwkanmwero OKpyXeHus nonydarens
coumanbHbIX yCryr No BONpocam coLmanbHON peabunurawmm.

3.4.2. CoumanbHo-negarornyeckast Koppekuusi, BKNYas ANarHoCTUKY U KOHCYITbTUPOBaHMe.

3.4.3. CoumanbHo-negarornyeckuii NaTpoHax.

3.4.4. OByyeHne poauTenbCKUM OyHKLUSIM.

3.4.5. OByyeHne maTepu co3gaHnio coLmanbHO-ObITOBON cpeabl AN pa3Butusa pebeHka.

3.4.6. KoHcynbTupoBaHue brnvkanilero okpy>eHus pebeHka no passuTuO UrpoBOM U NPOAYKTMBHOM OESATENbHOCTY.

3.4.7. KoHCynbTpoBaHme no opraHn3aumm y4ebHon AesaTenbHOCTU HECOBEPLUEHHONETHErNO B AOMALLHMX YCITOBUSX.

3.4.8. 3aHATUSA N0 NOATrOTOBKE K XXM3HU B CEMbE.

3.4.9. MNpoBeaeHue noroneguyecknx 3aHATUN.

3.4.10. dopmmpoBaHMe NO3UTUBHBLIX MHTEPECOB (B TOM Yucre B cchepe gocyra).

3.4.11. TpoBegeHne 3aHATUA B COOTBETCTBUM C pa3paboTaHHbIM MHAMBMAYaNbHbIM COLManbHO-Neaarornyeckmm
nnaHoM (CEeHCOopHoe pasBuTMe, NpeaMETHO-NpaKTudeckas [OeAaTenbHOCTb, COuMarnbHO-ObITOBas  opueHTauus,

M300EATENbHOCTb, apT-Tepanus, WrpoBas [OeATenbHOCTb, My3blkamnbHble 3aHATUS, CNOPTUBHbIE, [OCYroBble,
9KCKYPCUOHHbIE MEPONPUSATUS), B TOM YMCTIE TPYMMOBbIX.
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3.4.12. OkazaHvie NoMOoLLM B 0OyYEHNM HaBbIkaM KOMMbIOTEPHOWM rPaMOTHOCTMW.

3.4.13. OpraHusauums gocyra (B TOM Y/Ce CONPOBOXAEHNE Ha COLMOKYITbTYPHbIE MEPOMNPUATUS).
3.4.14. OpraHnsaumnsi NeTHero oTabixa.

3.4.15. YreHwne xxypHanos, raseT, KHUr.

3.5. CoumanbHoO-TpydoBble YCNyru:

3.5.1. TlpoBegeHve MepONpUATUMI MO WCMNOMb30BaHUIO TPYAOBbLIX BO3MOXHOCTEW W  ODOYyYEHWMIO OOCTYMHbIM
npodeccuoHarnbHbIM HaBbIKaM.

3.5.2. MNpodheccroHanbHasa opueHTauums.
3.5.3. OpraHusauust oby4eHns B TpyL4OBbIX MAaCTEPCKMX.

3.5.4. OpraHmsaums nomowiy B nornyvyeHun obpa3oBaHusi, B TOM 4ucne npodpeccrmoHanbHOro obpasoBaHus,
WHBanNugaMmmn (4eTbMU-MHBaNMgamm) B COOTBETCTBMN C MX CNOCOBHOCTAMMN.

3.5.5. CogevicTBre B nony4veHnm obpasoBaHusi 1 (unm) npodeccun.
3.5.6. OkasaHve noMoLLM B TPy4OYyCTPONCTBE.
3.6. CoumanbHO-NpaBoBbIe YCNyru:

3.6.1. OxasaHne nomowy B OGOPMIIEHUN AOKYMEHTOB W BOCCTAHOBIEHUM YTpayeHHbIX JOKYyMEHTOB nory4vaTens
coumanbsHbIX yCnyr.

3.6.2. CogevicTBre B MNONy4YeHnM nonmca o6s3aTenbHoOro MegULIMHCKOrO CTPaxoBaHusl.
3.6.3. KoHcynbTMpoBaHue rno BONpocam YCbIHOBIEHWS (yaodepeHns).
3.6.4. MNMpoBeaeHne NeperoBopoB 1 KOHCYNbTaLUWUA B MHTEPECaX Nnorny4vaTens coumanbHbIX YCryr.

3.6.5. OhopMrieHVEe UCKOBBIX 3asiBIIEHWI Ha NULLEHWE POaUTENbCKUX NpaB NMbo BOCCTAHOBMNEHWE B POAMTENbCKUX
npaBax.

3.6.6. CogencTteue B npuBne4eHnn K erﬂOBHOVI OTBETCTBEHHOCTU Noago3peBaeMbIX B NMCUXUNHECKOM U (bVI3I/I'~IeCKOM
Hacunum Hag nony4varenem counanbHbIX YCIyT.

3.6.7. CopelictBue B 0OhOpMIEHNM LOKYMEHTOB, HEOOXOOUMbIX ANS MOMELLEHWS B CTaLWOHAPHYI OpraHusauuto
coumanbHoOro oocnyXvBaHusl.

3.6.8. MNMoaroTtoBka 4OKYMEHTOB B rocy4apCTBEHHbIE UMW MyHULMNanbHbIE OpraHbl, OpraHnsauum u (unu) cyabl.
3.6.9. KoHTponb cobntogeHns My LLeCTBEHHbIX MPaB Nofnyyarens coumanbHbIX YCyr.

3.6.10. OcpopmneHne cOeperatenbHbIX BKNaAoB.

3.6.11. CogencTBre B BOCCTAHOBIIEHUN YTPAYE€HHOrO (COXpaHEeHUM 3aHUMAEMOr0) XuUbs, HacneacTBa.

3.6.12. OkazaHvie MOMOLLM B MOMYyYEHNM IOPUONYECKMX YCIYT (B TOM Yncne 6ecnnaTHo).

3.6.13. OkazaHvie NOMOLLM B 3aLLMTe MPaB 1 3aKOHHbIX MHTEPECOB Norny4vaTensi coumarnbHbIX YCIyT.

3.7. ycnyrm B UenAax nosbllUeHnA KOMMYHUKaTMBHOIO noTeHuunana nonyaneneﬁ coumnanbHbIX ycnyr, UMerLwmnx
orpaHn4eHnda XmnsHegeAateribHOCTH, B TOM YUcre neTen-nHBanuaos:

3.7.1. KoHcynbTMpoBaHue no BONpocaM CoumasnibHO-CpedoBon peabunurawmu.
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3.7.2. Oby4yeHre HaBblkaM COLMAnbHO-CPEeAOBOM OpUEHTaUUM (B TOM 4YMUCIIE CAMOCTOSITENBHOMY MEPEOBWKEHUIO,
BKITHOYAsA U3YYEHNE XXUZHEHHO BaXKHbIX MapLLPYTOB NEPEaBIDKEHMS).

3.7.3. Oby4eHve vHBaNMOOB (OETEN-MHBANMAOB) MONMb30BaHWUIO CPeacTBaMKU yxoda M TEXHUYECKMMU cpedcTBamMu
peabunuTauun.

3.7.4. OByyeHune HaBblkaM (NogaepXaHue HaBbIKOB) nosedeHus B ObITy M 0BLLEeCTBEHHbIX MeCcTax.

3.7.5. OpraHusaumss KOMMYHWUKaTMBHOMO MNPOCTPaAHCTBA W KOMMYHWKaTMBHbIX CUTyauUWA MO MECTY MpPOXMBAHWS
(monyyeHuns coumnanbHbIX YCIyr).

4. Cpo4Hble coumarnbHble yCryru

4.1. KoHCcynbTnpoBaHMe Mo Bonpocam CoLuanbHOro obcnyxXmBaHus.

4.2. ObecneveHne GecnnaTHbIM ropsiHnM NUTaHNEM MU HABOPOM MPOAYKTOB.

4.3. ObecneveHre ogexaon, obyBbto 1 ApYrMMU NpegMeTamMmn NepBot HE0OXO4MMOCTH.

4.4. CopeiicTBMe B NOMyYEeHUM HOPUOMHECKON MOMOLLM B LIENSX 3alUUThl MPaB M 3aKOHHbIX MHTEPECOB Mosyyarenen
couumanbHbIX yCryr.

4.5. CogeincTBme B NMOMYYEHUN BPEMEHHOTO JKUIOro MOMELLIEHNS.

4.6. Cogenctaue B NomyyYeHUn 3KCTPEHHOM NCUMXONTOTMYECKON NMOMOLLM C NMPUBMIEYEHMEM K 9TON paboTe NCMXOIOoroB U
CBSLLEHHOCTYXXMTENEN.

4.7. OKkazaH1e KOHCYMNbTaLMOHHOM NCUXOMOrMYECKon NOMOLLM, B TOM YMCIie aHOHUMHO C UCMONb3oBaHUeM TeredoHa
JoBepus.

Mpunoxexune 2
k 3akoHy CaHkT-lNeTepbypra
"O coumanbHOM 0BCnyKnBaHNM

HacerneHus B CaHkT-lNeTepOypre"
oT 24 pekabpsi 2014 roga N 717-135

HomeHknaTypa opraHMsauum coumanbHOro obcnyxuBanus Hacenenus CaHkt-NetepOypra

1. [loM-UHTEepHaT BETEPaHOB BOWHbLI U TpyAa.

2. [lom-uHTepHaT Ans npectapenbiX 1 MHBanvaos.
3. JlomM-nHTepHaT Manon BMECTUMOCTH.

4. TlcuXoHEBPOMNOrM4ECKNn NHTEPHAT.

5. CneumanbHbIl OOM-UHTEPHAT OMs1 MHBaANMOOB W rpa)gaH MEHCUOHHOTO BO3pacTa, OCBODOXOEHHbIX U3 MeCT
nvweHnsa ceobofbl.

6. [JoM-uHTepHaT A1a AeTEN C OTKIIOHEHUSMWN B YMCTBEHHOM Pa3BUTUN.

7. Dom-uHTepHaT Ans AeTen-uHBanuaoB 1 MHBaNMaoB C OETCTBA C HApPYLLEHUSIMUA YMCTBEHHOMO pa3BUTHS.
8. YupexaeHue no 0340poBUTENBHOMY OTAbIXY M CaHaTOPHO-KY POPTHOMY JTIEYEHMIO.

9. KoMMNneKcHbIN LLEHTP CoLmnanbHOro o6CnyXMBaHUsi HaCENeHus.

10. LleHTp couunanbHoM peabunuraumm MHBanuMaooB U oeTen-mHBannaoB.
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11. LleHTp Meauko-coumanbHon peabunutaumm anst MHBanuaoBs Mo 3peHuto.
12. LleHTp couunanbHOM NOMOLLM CEMbE U AETSM.

13. KpM3MCHbBIN LLEHTP NOMOLLM XXEHLLIMHAM.

14. CoumnanbHo-peabunmMTauoHHbIN LEHTP A5l HECOBEPLLEHHONETHUX.

15. CouuanbHbI NPpUOT ANs AeTeN.

16. LleHTp ansa geten-cmpoT 1 geten, ocTaBlunxcsa 6e3 nonevyeHnss pogurenen.

17. UeHTp y4yera n coumanbHOro obcnyxuBaHua rpaxgaH Poccuiickon ®epepaumm 6e3 onpedeneHHoro mecta
XUTEnbCcTBa.

18. LleHTp coumanbHon aganTauum nvy, 0CBOBOAMBLLNXCS U3 MECT NMLLIEHUS] CBOOOAbI.

19. [lom HoyHoOro nNpebbiBaHUs.

20. CneuwmanbHoe pea6I/II'II/ITaLI,I/IOHHoe 06pa3OBaTeanoe yypexaeHve cpeaHero npoecCuoHanbHoro 06pa3OBaHI/IF|.

Penakums gokymeHTa ¢ y4eToM
M3MEHEHWUI 1 OOMONHEHNA NoAroToBNeHa
AO "Kopekc"
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